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FACT SHEET: Improving and
Simplifying Digital Services

“lwant us 1o ask ourselves every day, how are we using technology to make a

real difference in people’s lives.”
— Presadent Barack Obama

Late last year, a team of digital and technolagy experts helped to turn-around
HealthCare gov. Today, building on the same proven strategic approach that
ultimately enabled millions of Americans to sign up for health insurance, the
Administration is launching the LS. Digital Service. This small team of
America’s best digital experts will wark in coliaboration with other government
agencies to make websites more consumer friendly, to identify and fix problems,
and ta help upgrade the government's technology infrastructure. Mikey
Dickerson, a top private-sector engineer who was part of the team that helped
fix HealthCare.gov will serve as the new Administrator of the U.5. Digital Service
and Deputy Federal Chief Information Officer.

The team has one core mission: to imprave and simplify the digital experience
that people and businesses have with their government by

Establishing standards to bring the government’s digital services in line with

the best private seclor services;

= [dentifying common technology patterns that will help us scale services
effectively;

» Collaborating with agencies to identify and address gaps in their capacity to
design, develop, deploy and operate excellent citizen-lacing services; and

» Providing accountability to ensure agencies see results

With today's announcement, the Administration is algo releasing for public
comment two crucial components in our growing IT toolkit that will enable
agencies to do their best work- the Digital Service Playbook and the TechFAR
Handbook.

Leveraging Best Practices with the Digital Services Playbook. To help the
Digital Service achieve its mission, today the Administration is releasing the
initial version of 2 Digital Services Playbook that lays out best practices for
effective digital service delivery and that will serve as a guide for agencies
acrass government. To increase the success of government digital service
projects, this playbook outlines 13 key “plays” drawn from private and public-
sector best practices that, if followed logether, will help Federal agencies deliver
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